
 

 

 
 
 
Customer Consent to Access Code Transition 

Agreement Statement: 
To ensure uninterrupted service, [Your Company Name] requires your acknowledgment 
and agreement to transit from access code 1504 to 1551 by 1st May 2025. 

Key Details: 

• Current Code: 1504 (retired on 30th April 2025). 

• New Code: 1551 (effective 1st May 2025). 

• Action Required: Update internal systems, documentation, and PBX configurations 
to use 1551. 

By agreeing to this transition, you confirm: 
✓ Awareness of the deadline (30th April 2025) to complete updates. 
✓ Commitment to implement the new access code 1551 by the effective date. 
✓ Responsibility to notify your Account Manager if your systems currently use both 
codes (by 25th April 2025). 

Submission Deadline: 
Please confirm your agreement by 25th April 2025 via email 
1504_1551@absolutetelecom.com.sg. 

Copy 

[                                                                        ] hereby acknowledges and agrees to transit from 
access code 1504 to 1551 by 1st May 2025.   
 
 
 
Authorized Signatory: ___________________________   

Date: ___________________________   

 

Consequences of Non-Response: 
Failure to confirm agreement or update systems by the deadline may result in service 
disruption after 30th April 2025. 

 


